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Better online banking. 
Making a BPAY payment. 

From the home page – select the ‘Transfers & BPAY’ menu. 1 
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Select  ‘BPAY’. 2 
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Select From Account by using drop down menu to identify from where  
the payment will be made.   

Select Biller to be paid from the drop down menu.  

If the biller is not in the drop down menu, enter the Biller Code and 
Customer Reference number located near the BPAY logo on your bill.  
Then simply tick the ‘Add to list of Billers’ box. 

Enter the Payment Amount. 

Enter the Date you want the payment to occur and select the Frequency 
from the drop down box. 

Tick ‘Email Confirmation Option’ if you wish to get a receipt sent  
via email.  

Select ‘Continue’ to confirm the payment details. 
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Check the BPAY instructions displayed are correct. 

If correct – select ‘Continue’. 

If you wish to change any of the details – select ‘Change’. 

If you do not wish to proceed with the payment – select ‘Cancel’.  
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